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Preamble 
 
The present Code of Conduct aims to set “business 
ethics” guidelines for customs representatives, 
establishing principles, values and rules of behavior 
encouraging them to achieve high standards of 
professional conduct and to properly perform their 
duties, protecting at the same time the revenues 
and the financial interests of States, as well as the 
rights of customers. 
This Code also includes a series of standards of 
diligence, professional competence, integrity and 
selfdiscipline, aimed to guarantee the maintenance 
and the improvement of the quality of customs 
services provided by customs brokers. It 
establishes, in particular, rules concerning the 
methodology with which such services should be 
offered, as well as an obligation of continuous 
education for those providing them. 
Ultimately, this Code is of value to the customers 
and to the wider business community too, as it 
clarifies the standards of behaviour they can expect 
from customs brokers who have chosen to adopt it 
voluntarily. 
 

Article 1 



(Scope of the Code of Conduct) 
 
1. The present Code (“the Code”) applies to all 
customs representatives members of national 
associations affiliated to the CONFIAD Pan-
European Network and who voluntarily adopt it. 
2. Trade or professional bodies, associations or 
organizations representing under national law 
customs representatives within each EU Member 
State, shall be responsible for the correct 
interpretation and implementation of the Code. 
3. This Code do not replace codes of conduct or 
ethics already adopted at national level by the 
bodies, associations or organizations referred to in 
paragraph 2, nor preclude the adoption of Codes of 
Conducts/Ethical Codes aimed to discipline the 
customs broker business in each Member State. 
 

Article 2 
(General principles and customs brokers’ core 

competences) 
 

1. Customs representatives deal with the customs 
on behalf and, if needed, in the name of economic 
operators, assisting them in performing acts and 
formalities laid down by customs, tax, sanitary, 
phytosanitary, veterinary, as well as the other 
formalities related to international trade, with the 
view of avoiding any unnecessary error and delay in 
lodging customs declarations/data before the 
competent offices. 
2. Customs representatives help their clients to 
comply with customs rules and regulations in an 



efficient and cost effective way, preventing them 
from damages arising from inaccurate, irregular or 
incorrect fulfillments of the customs formalities and 
facilitating at the same time 
the clearance of goods through the speeding up of 
their movement. 
3. If necessary, customs representatives apply also 
for licenses, permits and authorizations required for 
the release of the goods and guarantee the correct 
recovery of the financial resources by the States, 
paying duties, as well as other levies on behalf of its 
client, if the latter so requires. 
 

Article 3 
(Access to the activity) 

 
1. The access to the customs representative 
business is regulated at national level by law or 
administrative provisions dealing in particular with 
the relevant accreditation, registration and/or 
licensing procedures. 
2. In each EU Member State, the monitoring over 
the respect, by customs representatives, of the 
provisions set forth in this Code, is assured by the 
national bodies, associations or organizations 
referred to in Article 1, paragraph 2. 
 

Article 4 
(Rules of conduct to be observed by customs 

brokers) 
 



1. Customs representatives brokers shall comply 
with all the law and regulations pertaining to their 
business, both at Community and national level. 
2. In representing the interests of his customers, 
they shall adopt a correct attitude towards customs 
authorities, collaborating with them in order to 
prevent fraud, corruption and other malpractices, as 
well as any irregularity and infringement of the 
customs, tax and international trade regulations. 
3. Customs representatives shall not induce or 
encourage economic operators to commit fraud, nor 
they shall take undue advantage of the trust that 
customers bestowed in them, profiting from their 
good faith. 
4. Customs representatives shall abstain from any 
attempt to connive with clients in concealing facts 
and information having an impact on the proper 
collection of customs duties and other levies on 
imports and exports. 
 

Article 5 
(Standards of professional conduct) 

 
1. In performing their activity, customs 
representatives must guarantee high standards of 
professional conduct and 
competence, acting always with transparency, 
integrity, impartiality and in the best interest of their 
clients. 
2. Customs representatives shall strive to enhance 
their reputation and professional standing through a 
continuous improvement of the quality of the 
services rendered. To this end, they shall regularly 



attend to training initiatives organised both at 
national and Community level, with the aim to keep 
their knowledge constantly updated and improve 
their performances. 
3. National bodies, associations or organizations 
referred to in Article 1, paragraph 2 shall keep track 
of the training initiatives attended by customs 
brokers that are their members and referred to in 
paragraph 2, second sentence of this article, 
publicising adequately and recording them into a 
special register to be made available both to the 
Confiad Pan-European Network and the competent 
customs authorities, so that they can carry out all 
the controls they deem necessary. 
 

Article 6 
(Due care and diligence) 

 
1. In performing their duties towards customers and 
the customs administration, customs 
representatives shall exercise due care and 
diligence, preventing any unnecessary damage to 
their clients. 
2. Customs representatives shall abstain, in 
particular, from undertaking work for which they are 
not sufficient qualified or competent, seeking advice 
and the needed assistance, where in doubt, from 
the national body, association or organization to 
which they are members. 
3. Customs representatives shall exercise 
supervision and control over the customs 
operations entrusted to them and keep a adequate 
system of managing commercial and/or, transport 



records, in order to allow traceability of all their 
work, so to allow appropriate controls by the 
customs authorities. 
 

Article 7 
(Confidentiality of information) 

 
1. Customs representatives shall guarantee the 
confidentiality of information acquired as a 
consequence of the execution of their duties, and 
disclose them only upon authorization by the client 
or request from the judicial authorities. 
2. The duty of confidentiality set forth in paragraph 1 
of this Article applies also to employees, 
collaborators and colleagues of the customs broker 
participating with him to the execution of an 
assignment, even if established in other EU States. 
 

Article 8 
(Free and fair competition) 

 
1. Competition among customs representatives, 
both at national and Community level, shall be run 
in accordance with the present Code and in the full 
respect of the Community rules on free and fair 
concurrence. Each action and practice shall be 
based upon qualitative criteria, and not exclusively 
on prices. 
 

Article 9 
(Power of attorney) 

 



1. On accepting a professional assignment, 
customs representatives shall seek a power of 
attorney in written form from their clients. The power 
of attorney can cover one or more customs 
operations to be carried out. 
2. The power of attorney shall indicate with clarity 
and precision all the elements needed in order to 
identify the client, as well as all the documents 
needed for the correct execution of the assignment, 
specifying the kind of activity that the customs 
broker shall carry out and, if necessary, the limits of 
his assignments. 
3. During the course of his assignment, the customs 
representative shall promptly communicate to his 
client any variation in the execution of his tasks 
diverging from the conditions initially agreed in the 
power of attorney, but needed in order to correctly 
perform it. 
 

Article 10 
(Fees and management of funds entrusted by 

clients) 
 
1. Customs representatives are free, for each 
service rendered, to negotiate the relevant fees with 
the client, in the full respect of all the national and 
Community sources of law. 
2. Where a client entrusts funds to a customs 
broker, to be employed for the execution of customs 
operations/formalities on his behalf/name, he shall: 
a) use such money only for the purpose for which it 
is entrusted to him/her; and 



b) keep adequate records for each payment made, 
so to allow his clients to verify at all times the 
correct expenditure of the funds. 
 

Article 11 
(National supervision over the Code) 

 
1. Each body, association or organisation 
representing customs representatives at national 
level, shall be responsible for the observance and 
maintenance by its members of 
the professional standards, levels of competence 
and the other conditions referred to in this Code. 
2. Bodies, associations and organizations referred 
to in paragraph 1 shall exercise a continuous 
supervision over the respect by their members of 
the requirements of honourability and 
professionalism needed in order to properly 
exercise their business. They shall carry out 
periodical controls to verify if customs 
representatives who are their members have 
attended to seminars, workshops and other 
vocational training courses aimed to keep updated 
their competences, conducting regular 
examinations and other assessments in order to 
verify that their members maintain an high 
professional standing and high quality standards in 
the services rendered. 
3. The Confiad Paneuropean Network shall 
exercise supervision over the national bodies, 
associations or organizations referred to in 
paragraph 1, in order to ascertain whether the 
procedures intended to ensure the objectivity and 



effectiveness of control on the activity of their 
members are effective and efficient. 
 

Article 12 
(Non-compliance) 

 
1. Failure to comply with the present Code shall be 
immediately notified in writing by the bodies, 
associations or organizations referred to in Article 
10, paragraph 1 to the competent national customs 
authorities. 
2. Any infringement to this Code shall prevent the 
customs representatives to claim compliance with 
the present Code of Conduct as evidence of 
meeting professional standards referred to in Article  
39 (d) of the Reg (EC) No 952/2013 of the 
European Parliament and of the Council of 9 
October 2013 with regard to the granting of the 
AEO status. 
 

Article 13 
(Advertising) 

 
1. Customs representatives are free to exchange 
information among them, as well as to inform the 
public about their activity and the services provided, 
on condition that the 
information is accurate, not misleading and 
respectful of the confidentiality duties and other 
core values of the profession. 
2. All forms of advertising such as press, radio, 
television, electronic commercial communications or 



otherwise, are allowed to the extent they comply 
with paragraph 1 and the other provisions of the 
Code. 
 

Article 14 
(Right to use the Confiad’s logo and letterhead) 
 
1. Customs representatives who voluntary adopt 
this Code may use the logo and letterhead of the 
Confiad Pan-European Network for all their 
communications. 
2. The use of the Confiad's logo and letterhead 
must be approved by the national bodies, 
associations or organizations referred to in Article 1, 
paragraph 2. 


